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KALGOORLIE-BOULDER RED CROSS SOUP PATROL 
Grievance 

MR M.J. BIRNEY (Kalgoorlie) [9.25 am]:  My grievance is directed to the Minister for Community 
Development, Women’s Interests, Seniors and Youth.  Some time ago I went out with the Kalgoorlie-Boulder 
Red Cross soup patrol.  It was a very rewarding experience that opened my eyes.  The number of people who 
frequented the soup patrol that evening was astounding.  I was told by the operators of the soup patrol that the 
number of people who showed up that evening to receive their free bowl of soup and bread was not out of the 
ordinary.  The evening was relatively long.  It was a Friday evening and we started around 5.00 or 5.30 pm and 
finished about 10.30 or 11.00 pm.  I cannot recall how many people we served that evening, but I recall pulling 
up at the predetermined places and seeing streams of kids running out of people’s backyards.  They seemingly 
came out of nowhere to avail themselves of a bowl of soup and a piece of bread.  It was absolutely astounding.  
As a businessperson in Kalgoorlie for some time, I have been part of the prosperous nature of Kalgoorlie-
Boulder.  It struck me that those people are often forgotten in a prosperous town such as Kalgoorlie-Boulder, and 
that the Red Cross soup patrol plays an absolutely vital role in helping what might be considered the socially 
forgotten in Kalgoorlie-Boulder.   

I spoke to the organisers of the Red Cross soup patrol to further my knowledge about its activities.  Once again I 
was astounded at the response I received.  I was told that in 2001-02, 7 873 people availed themselves of the Red 
Cross soup patrol.  I am sure members will agree that that is an amazing number.  It is even more amazing that 
1 853 children availed themselves of the Red Cross soup patrol in Kalgoorlie-Boulder during that year.  I think 
all members will be saddened to hear that in a prosperous, seemingly forward-moving and forward-thinking 
town such as Kalgoorlie-Boulder, 1 853 children require the services of a free soup and bread patrol.   

Mr N.R. Marlborough:  Did you know that we feed 70 families each morning in Kwinana?   

Mr M.J. BIRNEY:  I do now.  Of the 7 873 people who use that service, 2 785 are women and 3 235 men.   

Mr J.J.M. Bowler:  Is that the number of meals?   

Mr M.J. BIRNEY:  It is the number of people who are served. 

Mr J.J.M. Bowler:  Is that the number of different people served?   

Mr M.J. BIRNEY:  No, some of those are recurring customers.  In any case, a helluva lot of free meals are 
served to people who otherwise do not have the capacity to eat on a particular day or night.  I have a vivid 
memory of pulling up in a pitch-black area of Williamstown.  I asked the guy driving the van who would be in 
such an absolutely deserted area.  However, within 10 minutes we were surrounded by children looking for soup 
and bread.  I kid members not; it is a very serious situation.  Those were the figures for 2001-02.  In the seven-
month period from July 2002 to February 2003, 3 612 people were served by the Kalgoorlie-Boulder Red Cross 
soup patrol.  Of that number, 810 were children.  The service looks like going under because of lack of funding.  
The Red Cross advises me that it can afford to fund the service for only the remainder of this financial year, 
which is only a few days.  It would be an absolute tragedy if a service such as the Kalgoorlie-Boulder Red Cross 
soup patrol were to close down for lack of funding.  I asked what it needed, and was told it needed 
approximately $15 000.  That is a minuscule figure compared with the $10 billion this Government has budgeted 
for this year.  It needs only $15 000 to feed 1 800 hungry children who would otherwise not be fed.  Those 
figures relate only to Friday, Saturday and Sunday nights.  I do not know what happens to the children during the 
rest of the week.  They either go hungry or steal food.  I just do not know.  I received a letter from the Red Cross 
dated 16 May this year, which states, in part - 

We have again spoken with the Department of Community Development (DCD) about the high number 
of clients accessing the service . . . .  Again, we have been advised by DCD that the need for the service 
could only be accurately determined if the service was to close. 

That is bureaucracy gone mad.  The Labor Party is saying close down the service first and then it will determine 
whether there is a need.  It will then think about resuming it.  Is there a greater example of bureaucracy gone 
mad?  Only $15 000 is needed to keep the van on the road.  Most of the service is provided by volunteers, but 
they have needs regarding mechanical repairs, fuel, and payment of a part-time staff member.  How could the 
Labor Party suggest closing down the service and then think about starting it up again?  On 3 September 2002, 
the Red Cross advised me - 

It is unlikely that Australian Red Cross (WA) will be able to continue to fund the service in 2003/4, due 
to a lack of available financial resources. 

It would be a tragedy if the service were to close down.  I finish my grievance by quoting from the Labor Party’s 
pre-election policy, which states - 
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State government has a profound responsibility to provide for the social and welfare needs of our 
community, and a failure to do so is a fundamental failure of government. 

I concur. 

MS S.M. McHALE (Thornlie - Minister for Community Development, Women’s Interests, Seniors and Youth) 
[9.32 am]:  I thank the member for his grievance.  The issue of the Red Cross funding initially came to the notice 
of the department in September through the media.  It became aware that the soup patrol was facing financial 
pressures.  I have been waiting for the member to raise this issue formally in the House with me.  Unfortunately, 
he has waited until the end of the financial year to do so. 

I have had conversations with the Australian Red Cross; I spoke with Ron Pettapiece a number of weeks ago and 
invited him to make a submission to the department so it could be looked at in a very considered way.  I 
encouraged Ron to do that because we cannot merely respond to organisations that have financial pressures.  
Many organisations approach the department because they have deficits for a range of reasons. 

Mr M.J. Birney:  Do they have figures like the ones I quoted - 1 800 children? 

Ms S.M. McHALE:  I will talk about some of the other services in Kalgoorlie to make the member aware of 
them.  The department cannot just say it will give $15 000 here and $20 000 there; it has to manage its 
appropriation.  I told Ron the department would be happy to have an application submitted.  That invitation is 
still open. 

Mr M.J. Birney:  Your department advised the Red Cross that the service would be closed down before it could 
determine whether there was an unmet need. 

Ms S.M. McHALE:  As minister, I have spoken to the Red Cross and told it to submit an application and the 
department will look at it.  This is not the only support available in Kalgoorlie.  The department funds the Bega 
Garnbirringu Health Service to the tune of $116 000 for an Aboriginal homeless and fringe dweller support 
service.  Part of the service is a breakfast program offered Monday to Friday, 52 weeks a year.  The service was 
run previously seven days a week when it was provided by another organisation.  When the new contract was 
established with Bega, community consultation determined that they did not want a seven-day a week service.  
That was for a number of reasons.  The community felt it encouraged dependency.  It is important to know that 
services are available.  The department provided a one-off grant of $20 000 to the Kalgoorlie-Boulder food bank.  
It was one of the Government’s election commitments.  The food bank is a partnership between business and 
community groups to provide emergency food for local people in need.  The member knows the money was used 
to buy a vehicle so the food bank could expand its services to remote communities and towns in the goldfields. 

Mr M.J. Birney:  Will you favourably consider an application for funding by the Red Cross for the soup patrol in 
Kalgoorlie-Boulder? 

Ms S.M. McHALE:  I have asked it to submit an application.  Yes, it will be considered. 

Mr M.J. Birney:  Favourably? 

Ms S.M. McHALE:  I will consider it; favourably or otherwise.  I will not commit to funds here, and not without 
an application.  In my view, there are statewide issues regarding food patrols and emergency food services.  It is 
timely to look at how emergency food services are delivered statewide.  The Red Cross will probably say it has 
the same problem in Geraldton and Bunbury. 

Mr M.J. Birney:  The one in Kalgoorlie is by far and away the most frequently used soup patrol in Western 
Australia. 

Ms S.M. McHALE:  I am interested in seeing the figures.  The point is that it would not be prudent of me to fund 
the Red Cross service without considering how we manage the other issues.  It may well be that funds provided 
to soup patrols and the like can be reallocated to ensure there is a more equitable distribution. 

Mr M.J. Birney:  I first raised this issue with you eight months ago, have you not looked at it since then? 

Ms S.M. McHALE:  I will take that interjection.  The member raised the issue as a question on notice and it was 
dealt with.  From memory, he has not raised it in this House face-to-face so that we can have a good discussion. 

Mr M.J. Birney interjected. 

Ms S.M. McHALE:  I will not take the interjection.  I will put on record that our association with the Australian 
Red Cross is very good.  I have had discussions with Ron Pettapiece on a number of occasions.  The department 
and my staff have also had discussions with his chief executive officer.  It is timely to look at the provision of 
services statewide.  I have asked the Department for Community Development to do that.  Support for the 
Kalgoorlie service might come from that; however, I will make no commitment at this stage.  When a 
community forum on emergency relief provision was held earlier this year, emergency food assistance was not 
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identified as a priority.  However, the need for additional emergency relief funding was identified, which could 
be accessed to purchase food.  That work is being done.  The development of a low-cost food cooperative was 
also discussed; it is being pursued by one of the voluntary organisations in the member’s electorate.  The Red 
Cross was represented at the stakeholders’ meeting, and no indication or reference was made at that time to the 
possible closure of the soup patrol at the end of June.  The Government will look at soup patrols.  When the Red 
Cross puts in its application, I will consider it very closely.   
 


